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ABSTRAK

RSI Siti Rahmah Padang telah menerapkan Sistem Informasi Manajemen
Rumah Sakit (SIMRS) sejak 2007 namun masih terdapat kendala-kendala dalam
penggunaanya. Hasil survey awal didapatkan masih ada kendala pada implementsai
SIMRS seperti gangguan jaringan, sering terjadi pergantiaan pengguna dan
kurangnya kompetensi pengguna karena latar belakang pendidikannya yang
bermacam-macam. Penelitian ini bertujuan untuk mengevaluasi sistem informasi
manajemen rumah sakit (SIMRS) menggunakan metode HOT-Fit di RSI Siti
Rahmah Padang.

Penelitian ini menggunakan pendekatan kuantitatif-kualitatif (mix method).
Tahap awal dengan pendekatan kuantitatif menggunakan desain cross sectional
dengan instrumen Kkuesioner terhadap 155 orang responden pengguna aplikasi
SIMRS. Selanjutnya dilakukan pendekatan kualitatif dengan wawancara mendalam
observasi.

Hasil analisis univariat variabel Human (Manusia) diketahui 47,7%
responden memiliki persepsi tidak baik, variabel Organization (Organisasi)
diketahui 51,0% responden memiliki persepsi tidak baik, variabel Technology
(Teknologi) diketahui 47,7% responden memiliki persepsi tidak baik. variabel Net
Benefit (Manfaat Bersih) 47,1% responden memiliki persepsi tidak baik. Pada
analisis bivariat diketahui adanya hubungan yang bermakna antara variabel HOT
terhadap variabel Net Benefit SIMRS pada a 0,05. Variabel yang paling dominan
berpengaruh terhadap Net Benefit SIMRS yaitu Technology dengan nilai kuat
pengaruh sebesar OR= 6,97% artinya cukup kuat ke arah positif.

Penerapan SIMRS di RSI Siti Rahmah Padang sudah berjalan dengan baik
meskipun masih terdapat beberapa kekurangan. Disarankan kepada RSI Siti
Rahmah Padang untuk meningkatkan kemudahan penggunaan sistem, membuat
perencanaan pelatihan secara berkala, melakukan perbaikan terhadap jaringan
internet, dan meningkatkan pemeliharaan terhadap hardware yang digunakan.

Kata Kunci : Evaluasi, SIMRS, Rumah Sakit, HOT-FIT
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ABSTRACT

RSI Siti Rahmah Padang has implemented the Hospital Management
Information System (SIMRS) since 2007 but there are still obstacles in its use. The
results of the initial survey found that there are still obstacles in the implementation
of SIMRS such as network disruptions, frequent user changes and lack of user
competence due to various educational backgrounds. This study aims to evaluate
the hospital management information system (SIMRS) using the HOT-Fit method
at RSI Siti Rahmah Padang.

This study used a quantitative-qualitative approach (mix method). The
initial stage with a quantitative approach using a cross sectional design with a
questionnaire instrument to 155 respondents using the SIMRS application.
Furthermore, a qualitative approach was carried out with in-depth interviews and
observations.

The results of univariate analysis of Human variables showed that 47.7%
of respondents had unfavorable perceptions, Organization variables showed that
51.0% of respondents had unfavorable perceptions, Technology variables showed
that 47.7% of respondents had unfavorable perceptions. Net Benefit variables
47.1% of respondents had unfavorable perceptions. In bivariate analysis, it is
known that there is a significant relationship between the HOT variable and the
SIMRS Net Benefit variable at a. 0.05. The most dominant variable affecting the Net
Benefit of SIMRS is Technology with a strong value of influence of OR = 6.97%,
which means strong enough in a positive direction.

The implementation of SIMRS at RSI Siti Rahmah Padang has been running
well even though there are still some shortcomings. It is recommended to RSI Siti
Rahmah Padang to improve the ease of use of the system, make regular training
plans, make improvements to the internet network, and improve maintenance of the
hardware used.

Keywords : Evaluation, SIMRS, Hospital, HOT-FIT
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